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Recognised universally as ‘The lady in the mask’ following the horrific 
injuries she sustained in the Paddington rail crash, Pam Warren turned a 
near death disaster into a life changing positive.  
 
Inspirational and motivational, her life story captivates all who hear it and 
drives individuals to become the best version of themselves, no matter 
what their circumstances. 
 
Pam provides audiences with a raft of take homes as she outlines her 
single-handed battles with authorities to champion improved rail safety 
and overcome her own physical and mental trauma following the crash 
which many thought she would not survive.  
 
Woman of the Year winner Pam no longer considers herself a victim, 
instead a successful survivor and now shares her experiences on 
overcoming obstacles, eager to show that, with resilience and 
perseverance, no problem in your work or personal life are 
insurmountable. 
 
The former financial advisor encourages individuals and teams to think 
smarter and bigger and to go beyond what’s expected of them to achieve 
outstanding results in their personal and professional life. 
 
Achieving success from adversity underpins Pam’s unique strategies that 
will help YOU navigate, normalise and even come to enjoy any change or 
challenge - whatever life throws at you. 
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